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BLIND PHILADELPHIA WOMAN WINS INTERNATIONAL 

2008 “Spirit of Service” AWARD

Philadelphia, PA – October 1, 2008 – Philadelphian Irma Mitchell, a blind employee of InspiriTec, a non-profit contact center, will receive an international award for outstanding service. She was one of three people selected from a group of nearly 200 of the best customer service representatives from call centers all over the world.

Mitchell, who is 54 years old and lost her eye in her early 30’s, will be awarded the 2008 International Call Center Management Institute’s 2008 “Spirit of Service Award” by executives from ICMI at the newly renovated InspiriTec call center on October 2, 2008 at 6:30pm located at 330-340 N. 12th Street Center City Philadelphia.

This award recognizes customer service representatives who exemplify the true spirit of customer service by consistently going the extra mile for their customers, company and coworkers. Mitchell has achieved this level of performance after overcoming significant barriers faced as a person with a severe disability. As such, her on-the-job success and personal story of perseverance serve to both challenge and inspire her colleagues to do their best and to also overcome their own personal struggles. 

“I am honored to receive this award,” said Mitchell. “I am hopeful this recognition serves to heighten awareness among employers that people with disabilities can be outstanding contributors in their companies.”

InspiriTec is a non-profit, Information Technology firm that exists to enable people with disabilities and other disadvantages to gain skills and jobs in Information Technology (IT) and Call Center careers. The organization operates as an “inspired social entrepreneurship” which provides intensive technical training programs, comprehensive support services, and assistive technology while at this same time offering competitive IT-related services such call centers, database application development and LAN/Network administration.

While Mitchell’s story represents the hope and potential of people with disabilities to perform in the job market, the unemployment rate for people with disabilities in Pennsylvania is 72%.

“The skills I possess are not uncommon among my coworkers at InspiriTec, many of whom are also persons with a severe disability, she said. “Individuals with disabilities are ideally suited for customer service work. We live with challenges everyday- we have been there, sometimes on the other end, needing help. Life’s lessons have made us better at being attentive to other’s needs, empathetic to our callers, and able to listen to other’s problems and concerns. I love what I do and am more than grateful that I am able to contribute.”

About InspiriTec, Inc.
With locations in Philadelphia and Harrisburg, InspiriTec generates more than 90 percent of its revenues from the delivery of commercial services (earned income activities) and at the same time provides vocational rehabilitation supports required by its employees. InspiriTec operates various IT-related business services including call centers, software development, LAN administration and assistive technologies. Its inbound call center business has served consumers in the areas of medical assistance recipient services, public utilities customer assistance, hospitality reservations, and private healthcare insurance.
For more information about InspiriTec, visit www.InspiriTec.org.
