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Back-to-Back: InspiriTec Named Top Workplace in Philadelphia Region by 

Philly.com for Second Year in a Row 
  
Philadelphia, Pa.- March 19, 2018—InspiriTec, an affirmative employer of professionals with 

disabilities, veterans and disadvantaged individuals and a leading provider of Contact Center 

and IT Help Desk solutions, announced today it has been named a “Top Workplace” in the 

Philadelphia region for the second year in a row by Philadelphia Media Network.  The annual 

“Top Workplaces” program is based solely on employee feedback gathered through a third-

party survey administered by research partner Energage, LLC, a leading provider of technology-

based employee engagement tools.  

“Because of our unique and diverse employee population, we see it as our responsibility to 

ensure that our employees have all of the resources they need to develop their careers and 

achieve personal fulfillment and success,” said John Connolly, Founder, President and CEO of 

InspiriTec. “To receive this honor two years in a row is truly humbling, but I am most proud of 

the fact that it means we are fulfilling our mission to add value to the lives of disabled and 

disadvantaged persons. We also know that when we are good to our employees, they will be 

good to our clients.”  

“Since my first day at InspiriTec I have felt valued,” said one anonymous employee in the survey 

for the firm. “I feel part of a much bigger mission by working here. I’m also inspired by my 

colleagues.”  

As part of its effort to highlight the Top Workplace honor, InspiriTec has released a new video 

series titled, “Disability Disappears.” The series is meant to demonstrate the company’s unique 

approach to managing employee needs and its emphasis on making employee disabilities 

“disappear” in the context of the workplace.  You can see that series by visiting the company’s 

YouTube channel.  
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While employee participation in the top workplace survey is completely optional, InspiriTec had 

an 83 percent response rate. Employees from both the firm’s Wyomissing and Philadelphia 

offices participated.  

 
About InspiriTec  
 
InspiriTec provides award-winning Contact Center & IT Help Desk solutions, delivering superior 

customer service by combining customized technology with affirmative employment of 

professionals with disabilities, veterans, and disadvantaged individuals. The firm was founded in 

2000, by a core management team formed over twenty-five years ago while under the 

Computer Science program at the University of Pennsylvania. This group pioneered one of the 

earliest IT training courses for people with disabilities, which evolved into one of the first social 

enterprise models whereby program graduates staffed their own computer and information 

systems firm. Today, our nearly 600 employees perform under an innovative model that 

integrates intelligent technology with inspiring compassion to raise the standards of contact 

center and IT support, transforming these services from a point of pain to a point of pride for 

businesses, non-profits and government organizations. InspiriTec has offices in Philadelphia, 

PA; Wyomissing, PA; Newark, NJ and Fort Knox, KY.  
 
  
 
 

 


